
CITY OF DURHAM MENTAL HEALTH / SUBSTANCE ABUSE BENEFIT DESIGN      Attachment 9 
To receive IN-NETWORK (EAP Compliance) benefits your must first contact Duke Employee Assistance Program (EAP) at 919-286-1244 or 1-800-336-3853 for a  
FREE assessment.  Based on that assessment, your EAP counselor will either continue to see you through the EAP or he/she will refer you to a MH/SA professional through  
your MH/SA benefit. Individuals who do not seek the assistance of Duke EAP or are not following the recommendations of Duke EAP, (prior to services rendered) will receive  
the OUT-OF-NETWORK (EAP Non-Compliance) benefit rate.   

 
 

 
IN-NETWORK (EAP Compliance) (1& 2) 

 
OUT-OF-NETWORK (EAP Non-Compliance) (2) 

 
Inpatient Psychiatric Services  

 
$ 50 Copayment per day; 1-3 day(s), 
$ 75 Copayment per day; 4-15 days, 
$100 Copayment per day; 16 days or more. 30-day 
maximum per year. 

 
$125 Copay per day for first 15 days, then 50% 
Coverage 
Lifetime maximum of 60 days 

 
Inpatient Chemical Dependency Services (a total of 60 days 
per lifetime) 

 
$ 50 Copayment per day; 1-3 day(s), 
$ 75 Copayment per day; 4-15 days, 
$100 Copayment per day; 16 days or more. 30-day 
maximum per year –60 day lifetime maximum. 

 
$125 Copay per day for first 15 days, then 50% 
Coverage up to 30 days. 

 
Outpatient Services(2) 
(Up to 50 visits per year)  
Includes Individual Psychotherapy, Marriage Counseling, 
Family Therapy, Medical Management, Group Therapy 
Substance Abuse Counseling 

 
First 3 visits - $10 Copay; 
4-25 visits    - $15 Copay; 
26-50 visits   - $20 Copay 
 

 
50% Coverage  
20 visits 
 

 
Intermediate Care(3) 

 
 

 
 

 
●  Partial Hospitalization Psychiatric Service (3) 

 
Up to 60 days per year 
$25 Copay per day 

 
50% Coverage per day for 30 days 
then 30% Coverage up to 60 days 

 
●  Outpatient Intensive Chemical Dependency Service (3) 

 
Up to 60 days per year 
$15 Copay per day or treatment 

 
50% Coverage per day for 30 days 
then 30% Coverage up to 60 days 

 
Emergency Treatment 

 
24 hour coverage @ Duke or Durham Regional, $100 
Copay 

 
$200 Copay then 30% coverage 

 
Psychological Testing 

 
$150 Copay per episode.  Authorizations will provide a 
timeframe for testing to be completed.  The timeframe that 
is noted on the authorization is equal to one testing 
episode.  Each testing episode is the equivalent of 10 
outpatient visits and counts toward the 50-visit annual 
maximum. 

 
None 

NOTES: 
1.  In-network benefits are available with participating providers only when pre-authorized by Duke EAP.  In-network services are only available within the triangle area.   
2.  The City of Durham has set a maximum provider reimbursement schedule for both IN-NETWORK and OUT-OF-NETWORK reimbursement. 
3.  Use of Intermediate Care benefits will draw down the Inpatient Psychiatric and Chemical Dependency Days; 2:1 ratio, e.g., 2 days of partial or 
     outpatient intensive service equal 1 day inpatient.  

All providers (both in-network and out-of- network) must meet one of the following credentialing standards; otherwise, reimbursement will be 0%: 
• board certified psychiatrist 
• licensed psychologist 
• licensed clinical social worker 
• licensed psychiatric nurse 
• certified  substance abuse counselor (for substance abuse diagnosis only) 


